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Councillor Wong-Tam calls 
disorder ‘unacceptable’ 

Shelter from p1

Notifying police on multiple 
occasions of disturbing behav-
iour and illegal activity doesn’t 
prevent problems the next day, 
Sathasivam says. Toronto po-
�O�L�F�H�� �W�H�O�O�� �K�L�P�� �W�R�� �F�R�Q�W�L�Q�X�H�� �¿���O�L�Q�J��
complaints. 

The Bond Place shelter is 
operated by Dixon Hall and 
supervised by Haydar Shouly, 
the agency’s senior manager of 
Shelters and Shelter Programs 
for housing services. Toronto 
Police, corporate security and 
the city’s housing administra-
tion work together to improve 
safety measures around the 
area for both patrons and local 
residents. 

At the Novotel shelter, four 
guards and two communi-
ty safety team members em-
ployed with Homes First offer 
support inside and around the 
property’s perimeter. As well, 
surveillance cameras around 
the property are monitored. 

According to the city, Homes 
First staff at the Novotel are 
trained on de-escalation of con-
�À���L�F�W�����F�R�Q�À���L�F�W���U�H�V�R�O�X�W�L�R�Q���D�Q�G���F�U�L��
sis prevention, intervention and 
management. 

The city said they are  “work-
ing” to   provide more paid-du-
�W�\���R�I�¿���F�H�U�V���W�R���V�H�F�X�U�H���D�Q�G���S�D�W�U�R�O��
both hotels. 

Dixon Hall employees at 
Bond Place have been work-
ing with the community since 
the beginning of the pandem-
ic. Dixon Hall holds bi-weekly 
meetings run by the Communi-
ty Liaison Committee.   

The CLC is made up of rep-

resentatives of the community  
including condo boards, resi-
dent’s associations, and local 
businesses who meet to address 
questions, share updates and 
discuss concerns. 

City Councillor Kristyn 
Wong-Tam acknowledged that 
“the disorder   is unacceptable” 
to affected communities. Many 
residents in the St. Lawrence 
area in particular are “not used 
to seeing complex social issues, 
and it is very new to them.”

Whenever a new shelter is 
introduced to a community, the   
city invites residents and busi-
nesses to learn more about the 
need for homelessness services 
to dispel stigma, according to a 
city statement.

Shouly, from Dixon Hall, 
said, “as a community we need 
to understand and offer support 
to those who need it. We have 
to do it somewhere. Access-
ing resources is a major piece 
of the work we do… we need 
to integrate people into society 
and live with them in the same 
neighbourhoods, in places we 

can help and work together.”
Wong-Tam added that Toron-

to needs more housing, mental 
health and addiction recovery 
commitments from all govern-
ments because, “no city can ad-
dress these issues on their own, 
especially since they generally 
fall outside of the municipal 
purview.” 

Toronto is considering op-
portunities under the federal 
government’s rapid housing 
initiative to build new housing 
on city-owned land, transform 
non-residential buildings to 
permanent housing and pur-
chase homes in need of repair 
to return to affordable rental 
housing. 

The city and its partners en-
gage with the community when 
�V�L�W�H�V�� �D�U�H�� �F�R�Q�¿���U�P�H�G���� �I�X�Q�G�L�Q�J��
is secured and negotiations to 
purchase are completed, ac-
cording to the City of Toronto. 
More information on the Shel-
ter Infrastructure Plan  will be 
shared with City Council in 
October from Shelter, Support, 
and Housing administration. 

The Bond Place hotel is currently used as a physical distancing shelter.    Photo: MC

Grill from p1

Today the diner is run six 
days a week by Terry Papas, 
his brother-in-law Chris Slifkas 
and a small staff. In some ways, 
Papas says, business is better 
now than when the diner start-
ed. “People spend more,” he 
says while taking two coffees 
to a couple who just sat down, 
“but now, everybody’s got their 
little niche.” 

Gesturing to a space beside 
the coffee machine, Papas says 
that in the 1970s and ‘80s, he 
had a line of styrofoam cups 
�S�U�H���¿���O�O�H�G���Z�L�W�K���V�X�J�D�U���D�Q�G���F�U�H�D�P��
to get them to customers faster. 
Styrofoam cups now sit still in 
their plastic packaging, tucked 
behind the machine. 

“We used to sell, maybe 40 or 
50 cups a day, take-out! Now, 
we’re lucky if we sell 10.” 
Papas points to several newer 
coffee shops in the neighbor-
hood as the reason. As one of 
a few family-owned businesses 
remaining in one of Toronto’s 
oldest neighbourhoods, Papas 
says, the small diner keeps its 
own kind of historical record 
for the area. 

Since the Patrician Grill 
opened, the area has changed 
from a bustling commercial 
area to a much more residential 
one. The opening of George 
Brown College’s St. James 
campus in 1976, only a block 
away, marked an important 
moment in this transition. And 
�Z�K�L�O�H���W�K�H���L�Q�F�U�H�D�V�H�G���I�R�R�W���W�U�D�I�¿���F��
is great for business, Papas still 
thinks the neighbourhood is 
going in the wrong direction, “I 

understand [the condo growth] 
a little bit, but I think it’s gone 
too far, too much. It’s going to 
�F�U�H�D�W�H�� �P�R�U�H�� �W�U�D�I�¿���F�� �D�Q�G�� �P�R�U�H��
people, and I just don’t think 
the neighbourhood can support 
it.” 

As in much of the city, in-
creased new condominium 
development has reshaped St. 
Lawrence Market neighbour-
hood, where Patrician Grill 
calls home, increasing property 
and rent prices. Little more than 
a 10-minute walk from Patri-
cian Grill was the now-closed 
Canary restaurant. The former 
neighbourhood staple served 
its last meal over ten years ago 
after the Bayview extension 
closure. Terry Papas remem-
bers when six family-owned 
diners were within walking dis-
tance; now, Patrician Grill and 
the George Street Diner are the 
only ones. 

Two older men sitting at a 
booth at the back of the diner 
for most of the morning call 
�3�D�S�D�V�� �R�Y�H�U�� �E�\�� �K�L�V�� �¿���U�V�W�� �Q�D�P�H����
As they continue a friendly 
debate about the election, the 
diner has started to get busy, 
with families and single pa-
trons spilling in from the street. 
When the two ultimately leave, 
they again thank Papas by 
name, and crack a joke on the 
way out. This is Terry Papas’ 
favourite part of the job,

“We have some sense of 
home, I guess you could call it. 
Home away from home. We do 
what we do and I think some 
people like how we make our 
food and enjoy the fact that 
we’re still here.”

Area has changed since the 
Patrician Grill opened in 1967


